OO01mu ycjioBHs 32 B3aMMOOTHOLIEHUATA ¢ KpaliHuTe notpedurean va ,,PHTB” EOO/,
oneparTop, NpeIoCTABSAI eJIEKTPOHHU ChOOIIUTEHH YCIYTd, BIUCAH B MyOJIUYHUS
perucTbp cbriacHo 4wi.33 aj.1 or 3akoHa 3a eJIeKTPOHHHUTE CHOOIIEHUS U MMA MPABO 1A
npeaocTaBs KadejaHa MpeKa 3a pa3spocTPaHeHHe HA PA/IUO0 U TeJIeBU3HOHHU NIPOrpaMu U
yCJyruTe MPEeHOC U PA3NpPOCTPAHEHNE HA PAHO U TeJIEBU3HOHHM NPOTrPaMM, IPEHOC HA
JAAHHM U 10CTHII 10 HHTEPHET

N3menenu u AON'BJHEHU BbB BPb3Ka ¢ USMEHCHHUE U NONNBJIHECHUE HA 3akoHa 3a CJICKTPOHHUTE
cbo0menus, //AB op. 105 ot 29.12.2011 r., B cua1a ot 29.12.2011 r./

L. IMpeamer u 001U MOJTOKEHUSA

1. C te3n O6mu ycnoBus Ha goroopa mexay ,,PHTB” EOO/, cbe cenanuiie u agpec Ha yrnpaBieHHUE:
rp. byprac, k. Menen pynnuk, yi. Kooneparop 44, EMK no Byncrar: 202588771 HapuyaH mo-Ioiy
OIIEPATOP, u neroBute KpaitHu mnorpeOutenu, Hapuuanu no-pony IIOTPEBUTEJIU ce ypexaar
yCIOBUSITA M pelda 3a IMpPeNoCTaBsHE Ha EJIEKTPOHHU ChOOIIEHUsT uype3 KabemHa Mpexa 3a
pasnpoCTpaHEHNE HAa PAJUO W TEIEBU3MOHHM IIPOrpaMU M YCIYTUTE NPEHOC M PA3NPOCTPAHEHUE HA
pazvo U TEJNEBU3MOHHU MPOTpaMH, NMPEHOC HA JIaHHU W JOCTBI JO MHTEPHET, HaphuyaHa I0-HATaTbK
MPEXATA.

Anpec 3a KOpecroH/IeHIUs U Tele(dOH 3a KOHTAKT:

rp. byprac, xk. JIazyp 041. Ne153 Bx.2 et.1, Tenedon: (056) 91-92-00, email: internet@rn-tv.com

2. Tesn O6mu ycnmoBus ca 3aabmkutenau 3a OIIEPATOPA u [TIOTPEBUTEJIUTE u ca HepasnmenHa
4acT OT UHAUBUAYAIHUSI IOTOBOP, CKIFOYEH MEXY TSIX.

3. TIOTPEBUTEJIN na ycmyrute moraT nga ObAaT BCHYKH (DU3WYECKH JIMIA, KAaKTO W €IHOJIMYHU
THPTOBLM U IOPUINYECKHU JIMLIA, perucTpupanu B PenyOnuka boarapus.

II. Ycayru, npenocraBsiau or OIIEPATOPA upe3s MPEKATA

4. OIIEPAPTOPDBT npenocrass upes MPEXXATA ycnyrure npeHoc Ha JaHHU U IOCTHII JJO UHTEPHET.

5. B cnyuaute, xorato OIIEPATOPbBT He mpenocTaBs HSIKOSL OT yCIOyruTe mo T. 4 cbC COOCTBEHU
CpEICTBAa, TOM CKJIKOYBA JIOTOBOPU CBbC CHOTBETHUTE JOCTABUMIM, B KOUTO CE€ YypeXIaT pPeabT M
ycioBusTa 3a npeaocrapsiHeTo UM, kato OIIEPATOPDBT rapantupa 3a ka4ecTBOTO Ha MPEAOCTABSIHUTE
YCIIyTH.

6. IIOTPEBUTEJIUTE wmorar aa 3akynsat ot OIIEPATOPA kpaiinu ycTpoiicTBa (kKabGelHH MOJeMH,
NPUEMHHIIM U JIPYTH) MO Ma3apHH IIeHU. 3a BCUYKHU MPOAACHH YCTPOWCTBA € ocurypeH 12 (1BaHanecer)
MECEYEH IrapaHIIMOHEH CPOK, KaKTO U CJIEATrapaHIIMOHHO 00CTyKBaHe.

6.1. IIOTPEBUTEJIMTE morat na mon3BarT KpalHU YCTPOWCTBA, 3aKyNEHHM OT APYrM (PU3NYECKH WU
FOpPUINYECKHN JTULA.

6.2. OIIEPATOPDBT otnaBa nox HaeM KpaillHU YCTPOWCTBA MJIM MPEOCTaBs 3a O€3BB3ME3IHO MOJ3BaHE
3a CpOKa Ha JICMCTBHE Ha JOTOBOpPA 3a YCIYTM KpailHU yCTPOMCTBA, KaTO YPEK/1a B3aUMOOTHOIICHUSATA CH
¢ IIOTPEBUTEJIS upe3 1oroBop 3a HaeM WM C JOIBJIHUTEIHO CIOPa3yMEHUE KbM JIOrOBOpaA 32 YCIIYTH.
6.3. Bcuuku oTAajeHW TOJ HAeM WJIM TPEIOCTaBEHU 3a O€3BB3ME3THO TOJ3BaHE KpaWHU yCTPOMCTBA
ocraBat cooctBeHocT Ha OIIEPATOPA.

7. OITEPATOPBT mnpenocrtaBs yciayru Ha jmna ¢ Haj 80% WHBAIMIHOCT M HA JUIA CHhC CICIHAIHA
COLIMANTHM HYXIU Mpu mnpedepeHunanHu yciaoBus — 10 10% oTcThIKa OT CTaHJApTHUTE ILIEHH Ha
yciayrure, onpeneneHu B ieHoBara jucta Ha OITIEPATOPA.

8. OIIEPATOPDBT aktuBupa ycimyrute, cpriaacHo ckiouenus ngorosop ¢ IIOTPEBUTEJIA B cpok mo 30
(TpuzaeceT) AHM OT JaTaTa Ha IUIAIIAHE HA L[EHAaTa 3a aKTUBUPAHE Ha YCIyruTe, Mo T. 22.1 OT HacTosIIUTe
OO01u ycrnoBus.

8.1. JloroBopbsT mpu OOIIM YCIOBUS BIW3a B CHJIAa B 7-JHEBEH CPOK CII€J] CKIFOYBAHETO MY, WIIH
He3a0aBHO, aKO a0OHATHT U3PUYHO € 3asiBHJI IMMCMEHO JKeJIaHKe JI0TOBOPHT Ja Bie3e B CHIIa

He3abaBHO. JloroBopbT BiU3a B cuila He3abaBHO BbB Bcuuku ciaydan korato OIIEPATOPA npenocrass



Ha [IOTPEBUTEJIA KpaitHo ycTpoiCcTBO, KakTO U B CIIy4auTe, KOraro YCIYrHTe IO JOToBOpa ca
CBbp3aHu C mnoj3BaHe Ha KpaitHo yctpoiictBo, mpenoctaBeHo oT OIIEPATOPA wnm B ciydyaute Ha
mpojaxx6a OT pa3CTOSHUE, 3a KOWUTO C€ Mpujiara peabT, MPEaBUJEH B 3akoHa 3a 3alluTa Ha
MOTpeOUTETUTE.

8.2. [Torpeburenute UMaT BH3MOKHOCT 3a CKIFOYBAHE HA JIOTOBOP 3a YCIYTH C IbPBOHAYAJICH CPOK, HE
no-ababr ot ABe roaunu. [IOTPEBUTEJIMTE uMat Bb3MOXHOCT Aa CKJIIOYAT M JIOTOBOP 3a YCIYTH ChC
CPOK OT €JJHa TOJIMHA.

8.3. B 7-nqueBHUs cpok 1o T. 8., korato € npuwioxkum, [IOTPEBUTEJIAT uma npaBo eqHOCTpaHHO J1a ce
OTKaXXe OT IMOJI3BaHE Ha YCIIYTH, 0€3 1a IBJKU HeYyCTOMKU. OTKAa3bT OT MOJI3BAHE HA YCIYTH CE U3BBPIIIBA
B mucMeHa gopma, B chius oduc, B koiito [IOTPEBUTEJIAT e ckmtounn qoropopa 3a yciayru.

8.4.1. Ilpu cxnrouBane Ha JloroBopa 3a yciyru [loTpeburenute ce uaeHTHGHUIIMPAT KAKTO CIIE/IBA:
8.4.1.1. 3a ¢usnuecku nuia OBATAPCKU TPAXKAAHU WIH UYXKACCTPAHHU TPAXKIAAHU, TPOABIHKUTEITHO WIH
MOCTOSTHHO TpeOuBaBamy B PemyOnuka bbirapus - ¢ BaduaeH JTOKYMEHT 3a CAaMOJIMYHOCT C BIIMCAHH:
nme, EI'H/JIHY, HOMep, naTa U MSICTO Ha M3J]aBaHE Ha JOKYMEHTA, TOCTOSIHEH aJipec Ha TEPUTOPHATA Ha
PerryOnmka bwirapus (3a 9yKIeCTpaHHU TpakIaHH, MPOIBIDKUTETHO NMpeOWBaBalld B CTpaHaTa — C
BIIMCAH HACTOSII aJIpec); WJIM HOTapHaaHO 3aBEPEHO MBIHOMOIIHO M JOKYMEHT 3a CaMOJMYHOCT Ha
I'bTHOMOITHUKA, B CITydaid ye JOrOBOPHT CE CKIIOYBA OT TPETO YII'BIHOMOIIEHO JIUIIE;

8.4.1.2. 3a ¢usnuecku nuia OBATAPCKU TPAXKAAHU WIH UYXKACCTPAHHU TPAXKIAAHU, TPOABIHKUTEITHO WIH
MOCTOSTHHO TipeOuBaBamy B PenyOnwka beiarapus, yhnpaxkHsBamm CBOOOJHA mpodecHs HIu
3aHASATYMICKA JEHHOCT — C BaJIUJEH JOKYMEHT 3a CaMOJIMYHOCT ¢ Brimcanu: ume, EI'H/JIHY, Homep, nara
¥ MSCTO Ha M3J]aBaHE Ha JOKYMEHTa, Komue oT kapra 3a kox 1mo peructbp bYJICTAT u ciyxebeH aapec
Ha MPaKTHUKATa;

8.4.1.3. 3a 1opuAMYECKH JIMIIA U €THOJINYHYU ThPrOBLU:

8.4.1.3.1. 3a nuua, KOUTO ca PETUCTPUPAHU WU CHOTBETHO MPEPETUCTPUPAHU B THPIrOBCKHUS PETUCTHP HA
AreHuuaTa TO BOHUCBaHUATA, CbHIJACHO 3akoHa 3a TbproBekus peructsp (3TP) — Enunen
uAeHTU(UKAIIMOHEH KOJ, KOMHE OT YJOCTOBEpPEHHME 3a pEerucTpanus Mo 3akoHa 3a JaHbK BBPXY
no6asenata cronocT (3J1C), chabpxkamo uaeatudukanmones sHomep mo JIC (He ce m3uckBa, ako
ThproBebT He € peructpupad no 3/1JC), MbIHOMOIIHO, YAOCTOBEPSBAIIO MPEICTaBUTEIHATA BJIAcT Ha
TPETH JIMIA, W3BBbH TE3M, KOUTO TMPEJCTABISABAT IO 3aKOH CHOTBETHOTO IOPUAMYECKO JHIE WU
€IHOJIMYEH THProBell W BalUACH JOKYMEHT 3a CaMOJMYHOCT Ha IMPEJICTaBUTENs, CHOTBETHO Ha
YI'BJIHOMOIIIEHOTO JIHIIE;

8.4.1.3.2. 3a nuua, KOUTO MOAJIEKAT HA PETUCTPALMS OT KOMIIETEHTHHS ChJ M 3a TaKMBA, KOUTO HE ca
nojanu 3asiBiieHue 3a npepeructpanus no 3TP (1o n3tnuane Ha onpezaenenust B 3TP cpok) miIu 3aKOHBT
HE TPEBUkKIA U3BBPIUIBAHETO HA MIPEPEruCTpallHs - YAOCTOBEPEHHUE 32 aKTYaIHO ChCTOSHUE, U3a/IEHO B
Cpok a0 6 Mecela Ipenu jJaraTa Ha CKJIOYBAaHE Ha JOroBopa 3a Yciyrara; KONHE OT KapTa 3a
peructpanus B peructbp bBYJICTAT; konue OT yIOCTOBEpEHHME 3a perucTpanus Mo 3aKoHa 3a JaHbK
BBpXY nobasenara croinoct (3/1/1C), ceappxaiio uaeHtudukanunoner Homep mo J/1C (nmpu Hanmaue Ha
TaKkaBa perucTpalys); MbIHOMOIIHO, YJOCTOBEPSIBAIIO MPEICTaBUTEIHATA BIACT Ha TPETH JIMLA, U3BBH
T€3M, KOUTO MPEACTABIISIBAT MO 3aKOH CHOTBETHOTO IOPUAMYECKO JIUIE WIM €IHOJMYEH THProBel U
BaJIMJICH JOKYMEHT 3a CAMOJMYHOCT Ha MPEJICTaBUTENs, ChOTBETHO HA YITIHOMOIIIEHOTO JIMIIE.

8.4.1.3.3. lpyru 1OpuAMYEcKH JHIAa WIM OpPraHU3allMi, KOWUTO HSAMAT CTaTyT Ha IOPUAMYECKO JIWIIE
(Ipp>kaBHU WU OOLIMHCKM OpraHU W aJMHUHHCTpAIMH, CH3/JaJe€HU IO CHJaTa Ha 3aKOH WIH JIPYyr
HOPMATHBEH aKT, KIIOHOBE, ThPTOBCKH MPEACTABUTEIICTBA, CAPYKEHUS U JIP.) - C KOMUE OT aKTa, C KOUTO
ca Ch3/aJICHU; KOMKe OT KapTa 3a peructpaius B peructbp bBYJICTAT; nocouBaHe Ha cenaiuiie v aapec
Ha YIOpaBJICHWE, TPUTE HMMEHA Ha TMPEACTABISABANIUS W/WIM KOMHE OT aKTa 3a Ha3HayaBaHE Ha
MPEJICTaBISIBAIINSA; TBIHOMOIIHO MU JPYT BaIMJIEH aKT, YIOCTOBEpsBall MpeICTaBUTEIIHATA BIIACT Ha
TPETH JIMIAa, W3BBbH TE3M, KOUTO TMPEJCTABISABAT IO 3aKOH CHOTBETHOTO HOPUAMYECKO JHIE WU
OpraHM3alvs ¥ BaIHUJIeH JOKYMEHT 3a CAMOJHMYHOCT Ha MPEACTaBUTENS, ChOTBETHO Ha YIIBJIHOMOIIEHOTO
JuIe.

8.4.1.4. OIIEPATOP uma npaBo 10 CBOA MPEICHKA J1a HE U3UCKBA €IUH WJIM HAKOJIKO OT TOCOYECHHTE B T.
84.1.1, 84.1.2. u 8.4.1.3. nokymMeHTH, B ciydail 4Ye pasnojara C axkTyaJlHM JaHHM OTHOCHO
nH(bOpMaIUATa, KOSITO ChIIbPKAaT.

8.4.1.5. Ilpu ckitouBaHE Ha JOrOBOP C I'BJIHOMOIIHUK CE€ M3MCKBA IPEACTAaBSIHE Ha I'BJIHOMOLIHO IpHU
Cria3BaHe Ha CIEAHUTE W3UCKBAHUS:



8.4.1.5.1. [I'bnHOMOIIHY OT (PU3NYECKHU JTUTIA:

[Ipuemar ce caMo crnenMaIHH HOTApPUATHO 3aBEPEHU IBIHOMOIIHU WM OOIIM HOTapUATHO 3aBEPEHU
II'BJIHOMOIITHY OT (PU3HYECKH JIUIIA, B KOUTO (GPUTYpHpa TEKCT, OT KOMTO CJIe/[Ba, Y€ YITbTHOMOIICHUAT UMa
npaBo Ja u3BbpiiBa npaBHu jaerctBus npea OIIEPATOP wnu npen apyru npeanpusitus. [Ipuema ce u
II'BJTHOMOIITHO, B KOETO MMa TEKCT, OT KOWTO CJIe/[Ba, Y€ YITBJIHOMOIICHUAT UMa MPaBo Ja MPeCTaBIsBA
U /WM CKJIIOYBAa JOTOBOPH C BCSKAaKBH TpeTW Juma (pu3uueck iuia, IOPUAMYECKHd JUIa U Ap.).
[I5THOMOIITHOTO Ce TpPEeACTaBsi B OPUTHMHAT M aKO ChIbp)Ka YITBIHOMOIIABAHE CaMO 3a KOHKPETHOTO
MPaBHO JIEHUCTBUE, OCTaBa B CHOTBETHHS Mara3uH. AKO ChIbpKa YITBIHOMOIIIABaHE 3a MOBEYE MPaBHU
JEUCTBUSA, B Mara3uHa cJie/[Ba Ja OCTaHE KOIHE OT ITbJIHOMOIIHOTO 3aBEPEHO 3a BAPHOCT C OpUTHHAIA OT
VITBTHOMOIIIEHUST U CHOTBETHHUS CIY)KHTEN B Mara3uHa. B ciydaii, ye ce mpeacraBs IBJIHOMOIIHO OT
YyXJEHEIl, ChIIOTO CJEeABa Ja € C HOTapuaHa 3aBepKa W JIeraliu3upaH NpeBoj (MPEBO, U3BBPIIEH OT
oTOpU3MpaH OBJTapcku TNpeBofau u JeranuszupaH ot Jupeknus ,,KoHcyncku oTHomeHUs” mpH
MUHHUCTEPCTBO Ha BBHIIHUTE pa0dOTH) WK O(UIMATICH MPeBOJ (MPEBOJ, M3BBHPIIEH OT OTOPU3HPAH
OBJTapCKU TIPEBOIaY/TIPEBOAAYECKA arCHITHS ).

8.4.1.5.1.2. ITbnHOMOIIIHU OT IOPUANYECKH JIUIIA - IPUEMAT Ce:

a) HOTApHAaJHO 3aBEPEHH CHEIHMATHU ITBIHOMOIIHU WM HOTAPHAIIHO 3aBEPEHU OOIIU MBIHOMOIIHU OT
IOPUIMYECKU JIMIA, B KOUTO (PUTypuUpa TEKCT, OT KOWTO CIe/Ba, Y€ YIIBIIHOMOIICHHUSAT MMa IPaBoO Ja
W3BBPIIBA MPAaBHU JACUCTBUSA OT UMeTO Ha ynbjHoMomuTens npea OITEPATOP w/unu BeSkakBu ApyTH
TPETH JIUIIA.

0) cnernuanHu THIHOMOIIHM 0Oe3 HOTapualHa 3aBepKa 3a KOHKPETHO JIEHCTBHE, C JaTa, MOJANUC Ha
3aKOHHUS TPEJCTaBUTEN M Tedar. TakoBa IMBIHOMOIIHO TPsiOBa Aa ObJe M3AaNEeHO HE MO-KBCHO OT 3
(Tpu) mHUM mpeaM Aarara Ha MpeacTaBiHeTo My. OpUTHHATBT Ha MBIHOMOIIHOTO CJI€JBA J1a OCTaHE B
choTBeTHUS Mara3uH Ha OITEPATOP.

8.4.1.6. OIIEPATOP uma npaBo 10 CBOS NMPEIICHKA /1a HE U3UCKBA €UH WJIM HAKOJIKO OT TOCOYECHHTE B T.
8.4.1.5. moKymMeHTH.

8.5. Ilpu ckmrouBane Ha JloroBopa 3a ycinyru, OIIEPATOP Moke na U3uCKBa U JIPYTH JOKYMEHTH OT
HAacpelHaTa CTpaHa MpH Clia3BaHe Ha pa3nopeaduTe Ha IEHCTBAIIOTO OBITAPCKO 3aKOHOIATEIICTBO.

II1. Horosop 3a ocurypsiBane Ha aoctbll 10 MPEXKATA um npenocraBsiHe HA yCJIyru Ha
INOTPEBUTEJIMTE (norosop 3a yciayru)

9. Unpusunyanuust goroBop Mexay OIIEPATOPA u IIOTPEBUTEJIMTE ce cunra 3a CKIlOYEH OT
JaTaTa Ha MOJITMCBAHETO MY.

10. B gorosopa ce mocouBar wuueHtudukanmonnu nanau Ha OITEPATOPA wu ITIOTPEBUTEJIA,
yeayrute, kouto ce npenocraBar Ha IIOTPEBUTEJIS, cpokbT 3a mos3BaHe Ha yCIyruTe, HAUMHBT Ha
3aruianiase, Juie 3a KoHTakT ot ctpadHa Ha [IOTPEBUTEJIA, anpec 3a KopecnoHAESHIIMS U JPYTH.

11. 3MeHeHune Ha TOTOBOPUTE CE JOIYCKa MPH CIEIHUTE 0OCTOATENICTBA:

11.1. VM3mMeHeHne Ha KJay3uT€ Ha JOTOBOPUTE MOXE Ja TOMCKA BCAKAa OT CTPAHUTE B CpPOKa Ha
JNENUCTBUETO MY.

11.2. U3meHeHne Ha TOTOBOPUTE MOJKE Jia C€ U3BBPIIN M NMPU HAIMYKE HAa (POPCMAKOPHO CHOWTHE, TIPH
MpOMsiHA Ha 3aKOHOJATEJICTBOTO WJIM MPHU Pa3NOpek/IaHe Ha KOMIIETEHTEH OpraH, JIEUCTBAIll B PaMKHUTE
Ha JlaJiecHaTa My OT 3aKOHa KOMITIETEHTHOCT.

11.3. Crpanure morar jna TpaBsT U3MEHEHUS W JIOMBJIHEHHS Ha JOTOBOPUTE CaMO C JIOIBJIHHUTEIHU
MUCMEHU CIIOPA3yMEHHUS.

IVv. IIpasa na OIIEPATOPA

12. OIIEPATOPBHT uma npaBo:

12.1. na npenoctaBst Ha [IOTPEBUTEJIUTE enekrpoHHUTE CHOOMIMTENHU yCiuyru 1o pasnaen 11 ot Te3u
OO0 ycioBws;

12.2. na nonyuyaBa ot [IOTPEBUTEJIUTE choTBEeTHUTE CyMH 3a NMPEIOCTABEHUTE YCIYyTHd B CPOKOBETE,
ornpejaeneHu B paznen X Ha Te3u OO1m ycinoBus;

12.3. na npaBa NMHUCMEHO WIM ayAMoO-Bu3yasHO ykazaHusd M uHCTpykuuu Ha [IOTPEBUTEJIUTE 3a
MPaBUIIHO M3MOJI3BaHe HA KpalHUTE yCTPOUCTBA;



12.4. na mposiaBa 1 MpeoCTaBsl MO/ HAEM Cpellly 3aIljlallaHe WK 3a 0e3Bb3ME3IHO 0JI3BAHE 3a CPOKa Ha
JEeWCTBUE Ha J0roBopa 3a yciyru kpaiiHu ycrporctBa Ha [IOTPEBUTEJIMTE, kakto M 1a u3BbpIlBa
MOJJIPHKKA U PEMOHT Ha TE3H KPailHU YCTPOMCTBA ChIIacHO T. 6 oT Te3u OOIIU yCcIoBuUs;

12.5. ma mpekparu 6e3 mpeam3Bectue npenoctaBsHero Ha yciayrute Ha [IOTPEBUTEJI B cnyuaii Ha
HeIUIalllaHe Ha LeHuTe mo T. 22.2, T. 22.4 u 1. 22.5, He3abaBHO ciie/l U3TUYaHE HAa CPOKa 3a IUIAlIaHE.
ITOTPEBUTEJIAT moke na moucka BH3CTAHOBSIBAHE Ha MPEKPATEHUTE YCIAYTH Cle U3IUIallaHe Ha
3aIBJKEHUSTA CH.

12.6. na cimpa mpenocTaBsIHETO Ha yciryrH, u3kiaouBa [Totpedurens or MPEXXATA u moxe na oTkaxe
CKJIFOYBAHE Ha HOB JIOTOBOP C HErO NPHU HEU3IIBIHEHNE HA 3aAbJDKeHHUATa My 1o T. 19.2, 1. 19.3, 1. 19.4,
T. 19.16 u 1. 19.17 He3abaBHO, ciiel KOHCTaTHpaHe Ha HapylieHueTo. KoHcTaTupaHe Ha HApyIICHUATA CE
OCBILECTBSIBA IO €AUH OT CJIEIHUTE HAYUHU — B MPUCHCTBUE HA TEXHUUYECKH €KHUII, Ype3 U3MEPBAHUS WU
Yype3 OTUBaHE Ha MSCTO.

12.7. na mony4aBa o0e31IeTeHUsITa, TPpeABUIeHH B T. 21 Ha Te3u OOIIM yCIOBUS;

12.8. na mpexbeBa BpeMeHHO npeaoctaBsiHeTo Ha yeayrute Ha [IOTPEBUTEJIMTE npu u3BbpiiBane Ha
npoUIaKTUYHU Tperiien, peMoHTH 1 HacTpoiiku Ha MPEXKATA;

12.9. B npenaputento yrouneHo ¢ [IOTPEBUTEJIS Bpeme, Ha 1OCTHIT 10 UMOTA MY C 11T U3TpaXKIaHe,
MOIbpXKaHe, HaCTPOIiKa U peMOHT Ha chopbkeHusTa or MPEJKATA;

12.10. na ce orpaHu4M AOCTBIIA O YacT OT YCIYTHTE WU J1a c€ MPeKpaTu JOroBOpa, B ciayyail ue uma
nocrtaTbuHO ocHoBaHusA pAa cmsata, ye [IOTPEBUTEJIA npenpomaBa yciiyru, HeChIVIACyBaHO C
OIIEPATOPA;

12.11. ITpu HEOOXOAMMOCT, CBBbp3aHa C OTOpaHaTa U CUTYpHOCTTA Ha cTpaHaTa, KakTo ¥ Ipu OeICTBUS U
aBapun, OIIEPATOPDBT uma npaBo 1a BbBekAa €AHOCTPAHHO MPOMEHHU B YCJIOBUATA HA MPEIOCTABSHE
Ha yciyru Ha [IOTPEBUTEJINTE, 6e3 na HOcH OTTOBOPHOCT CIIPSIMO TSIX;

12.12. OIIEPATOPDBT uma npaBo MUCMEHO Jia YII'bIHOMOIIIaBa TPETH JIUIIA Ja CKIIF0YBAT OT HETOBO UME
JIOTOBOPH 3a yciiyra ¢ jauiara, xenaemu aa cranat [IOTPEBUTEJIN, kakTo 1 1a chOMpat ramanusTa
ot IIOTPEBUTEJIMUTE no goroBopute 3a yciayrd OT HETOBO UMe, KaTo HH(POPMHUpPa CHIIECTBYBAITUTE U
noteHimanaute IIOTPEBUTEJIN o noaxoasi HaYMH 32 HATMYUETO HA TAKOBA YITBJIHOMOIIABAHE;
12.13. OIIEPATOPDBT uma npaBo 51a mpeaocTaBsi Ha JUIaTa, YITIHOMOIICHH Ja ChOMpAT TUIAlaHus OT
I[TIOTPEBUTEJIUTE mno pema nHa 1. 12.12 or Hacrosmuure OOmM yCIOBUS, JMYHU JaHHU Ha
ITOTPEBUTEJIMTE mo wr. 248 an. 2 1. 2 ot 3akoHa 3a eJIEKTPOHHU CHOOITICHUS 32 LETTUTE.

V. 3agbixenust Ha OIIEPATOPA

13. OIIEPATOPGHT e mnwxeH:

13.1. na ocbluecTBsABa €IEKTPOHHM CHOOIIEHHS B CHOTBETCTBHE C pa3nopeAduUTe Ha JAEWCTBALIOTO
3aKOHOJ/IaTEJICTBO W MpHUeTUTE 3a mpuiaraHe B PemyOnuka bearapust cranmapTtd u Apyrd TEXHUYECKU
ciennUKaK, W3UCKBAaHUS 32 EJEKTPOMAarHUTHaTa CHBMECTUMOCT, NpaBWIaTa M TEXHUYECKHUTE
M3HUCKBaHMs 3a 6€30MacHOCT, TaKa 4e Jja ca rapaHTHpaHu:

- besonacnoctra Ha [IOTPEBUTEJIMTE, oGcnyxBamus nepcoHal ¥ BCUUKHU JAPYTU JIMILA, KAKTO MPU
HOpPMAaJTHH YCIIOBUS Ha paboTa, Taka U MpH MOBPea;

- KauectBOTO Ha yciayrure.

13.2. BbB Bpb3Ka ¢ u3nbiaIHeHue Ha 3a1bkeHneto 1o T. 13.1 OITIEPATOPBT e nibxeH:

- Jla m3non3Ba caMo CHOOMIUTEIIHU YCTPOMCTBA C OLIEHEHO CHOTBETCTBUE M MYCHATH HA Iaszapa ChIIIACHO
JeficTBaIIuTe HOPMATUBHU aKTOBE;

- Jla m3non3Ba CHOOIIMTETHUTE YCTPOMCTBA caMO MO TPEJAHA3HAYCHHUETO M HAauyWHa, OIMpPEIEeNIEHH OT
MIPOU3BOTUTEIIS;

- Jla u3noma3Ba TEXHUUYECKU U3NPABHU CHOOINUTEIHH YCTPOMCTBA;

- Jla He M3MEeHs TeXHHUUYECKUTE XapaKTEPUCTUKH Ha U3IMOI3BAHUTE CHOOLTUTENIHN YCTPONUCTBRA.

13.3. ma ocurypsiBa HelpeKkbCHaTa, HaJeXkJHa U kadyecTBeHa pabora Ha MPEXATA 24 (aBanmecer u
YyeTepH) yaca B ICHOHOIINETO 7 (celeM) IHU B CEAMMIIATA;

13.4. na npenoctass ycinyru Ha Bcuuku [IOTPEBUTEJIN npu ycroBusitTa Ha paBHOIIOCTaBEHOCT;

13.5. na He cp3naBa npeaumctia 3a otaeauu [IOTPEBUTEJIA unu rpyna ot TsSX M0 OTHOILIEHUE HA €1HA
U ChIlIa YCIIYTa;



13.6. na ysenomsa [IIOTPEBUTEJIMTE no eauH OT cielHUTE HAYWHU — Ype3 MyOJIMKYBaHE B MHTEPHET
cTpaHunuTe http://www.rn-tv.com, http://www.ftp.com uinu ayauno-Bu3yasiHoO, 3a MPEKbCBAHE U BJIOIIECHO
KaueCTBO Ha MPEIOCTaBsIHATA YCJIyra TPH HM3BBLPIIBaHE HA MPOPWIAKTHYHU MPETJICaNd, PEMOHTH WU
Mopajy pa3BUTHUE Ha MpexaTa, KaKTO U 32 CPOKOBETE Ha MPEKHCBAHETO WM BJIONIEHOTO KayecTBO Ha
yciryrata B Cpok OT 6 (mecT) 9aca rnpeau e(heKTUBHOTO i IPEKbCBAHE;

13.7. mpenasapurenno na ysenomsia [IOTPEBUTEJIMTE npu uckane 3a JOCTHI A0 TEXHU MOMENICHUS;
13.8. ma ma3u usiara uHGopMarus, oTHacsma ce 10 cMerkure Ha [IOTPEBUTEJIUTE, B nponbmkeHue
Ha 6 (mect) mecena u npenoctaBs Ha [IOTPEBUTEJISA, npu nmucmeHo uckaHe, pa3nedaTka OT TE3H
CMETKH;

13.9. ma He mpenocrtaBs Ha TpeTH auna uHbopmarwms, otHacsma ce 10 [IOTPEBUTEJIUTE u Tsaxnara
aKTHBHOCT, 0€3 CHITIACHETO MM, C M3KII0YeHne Ha ciyyaute, B kouto OIIEPATOPA s npenocrass npu
3aKOHOCHOOPA3HO UCKAHE Ha ChOTBETHUTE KOMIETEHTHU OpPTaHy;

13.10. na cma3Ba cpoka 3a aktuBupane Ha yciayrute Ha [IOTPEBUTEJIUTE no 1. 8 or Te3u OO6um
YCIIOBUS;

13.11. na orcTpaHsBa MOBpPEOUTE, NBDKALIM CE HAa BBHIIHM NPUYMHHM U MPHUBEXKIAHE HAa Mpekara B
ChCTOSTHUE Ha HOpMajHa paboTa BbB Bb3MOXKHO Hal-KpaTbK CPOK, Clie/] OTHalaHe Ha MPUYUHUTE;

13.12. na orcrpansBa Bp3HUKHaNU nospeau B MPEJXKATA npu HopMmanHu ycinoBust Ha paboTa B CpOK OT
96 (nmesetaecet u miecT) yaca. CpoKbT 32 OTCTpaHsBaHE Ha MOBpEAATa 3aloyBa Jja Te€4e OT MOMEHTa Ha
MUCMEHO, o TenedoHa u/umu B oduca yBeqoMsBade 3a moBpenarta ot crpaHa Ha [IOTPEBUTEJIS nnwm
OT ycTraHoBsiBaHeTO 1 0T cTpaHa Ha OIIEPATOPA nocpeacTBoM yIbJIHOMOIIEHUTE 3a TOBA JIUIIA;

13.13. na onosectu aapec u TenedoH, Ha kouTo Aa nmpuema ysepomseHus ot [IOTPEBUTEJIMTE 3a
MOBpPEU, MPEKbCBAHUSA U IpYrH (GOpPMHU Ha HEM3MPABHO IMOJyYaBaHE HA YCIYTUTE U BOAMU PETHCTBP IO
JaTa ¥ 4yac Ha 3asiBsSiBaHe, MPUYMHA U BPEME 3a TIXHOTO OTCTPaAHSIBAHE;

13.14. nma yBemomsiBa upe3 NyOJMKYBaHE B UWHTEpHET CTpaHUIMTE http:/www.rn-tv.com,
http://www.ftp.com wmu ayamo-Bu3yaslHO BBHB BB3MOKHO Hai-kparbk cpok [IOTPEBUTEJIUTE 3a
OTpaHUYEHHS B MPEJOCTABSIHETO HA YCIYTUTE, HAJOKEHU OT KOMIIETEHTHUTE OpPTraHu MPHU HU3BBHPEIHU
00CTOSATEJICTBA WM BHB BPb3Ka C HAIIMOHAIHATA CUTYPHOCT U OTOpaHaTa Ha CTpaHaTa,

13.15. ma mpenoctaBst Ha omoBecTeH TenedoH U uHTepHET crpaHunata Ha OITEPATOP http://www.rn-
tv.com uH(pOpMaIUs U CIIPaBKH 3a YCIOBHUATA U pe/ia 3a MOJI3BaHE HA MPEOCTaBIHUTE YCIYTH 3a 1IEHU U
LIEHOBH MMaKeTH, HOBH YCIIYTU U AP.;

13.16. na mpekparsBa NPEJOCTABSIHETO HAa YCIYTUTE B NPEIBHICHUTE B JOTOBOpA CPOKOBE WIIH, IO
xenaare Ha [IOTPEBUTEJIA, B cpokoBere, mpenBuaeHH B T. 29 oT Te3u OO yCI0BUS;

13.17. na pasrnexnaa U B3eMa CTaHOBHILE 1O MoJaoH, xandou u npeanoxenus or IIOTPEBUTEJIUTE B
€THOMECEUEH CPOK OT JjaTaTa Ha MOJy4yaBaHETO UM;

13.18. ma BOOM W CBHXpaHsSBAa PETHCTHP HA TMOCTHIMIUTE MOJOW, XKAJIOWU W TPEUIOKCHUS, KAKTO H
MPEIOCTAaBEeHUTE OTTOBOPH IO TAX 32 CpPOK OT 12 (ABaHameceT) mMecela MpH Cla3BaHe Ha JeicTBaIlIuTe
MpaBuJja 3a 3alllKUTa Ha JUYHUTE JTAHHU;

13.19. na rapanTupa TailHaTa Ha CHOOIICHHSTA W 3alllMTaTa HA JUYHHUTE JAHHHW ChriacHO riaaBa XV oT
3akoHa 3a enekTpoHHuTe choomenus (3EC);

13.20. na He mpenaBa 3a0iy’kKJIaBally 3HAIM W/WIM CUTHAIM 3a MOMOII, O€JCTBHE, aBapus, 3JIO0MOIyKa
WJIU TPEBOTa;

13.21. nma npenoctass 6e3mnatao Ha [IOTPEBUTEJIMTE komue ot OO0muTe yCIOBHS BBB BCEKH CBOM
oduc.

13.22. OIIEPATOPDBT e 3agpmkeH aa myOJWKyBa Ha WHTEpHET cTpaHuiia http:// www.rn-tv.com, Ha
BHUJIHO MSICTO B THPTOBCKUTE CU OOCKTH W MO JIPYT MOAXOMSII HAYMH MPO3pavHa, CpaBHUMA, YMECTHA U
aKTyajgHa HHQOpMAIIHs Haii-MaJKo 3a:

1. oOuruTe YCIOBUS Ha IOTOBOPA C KpaHUTE IOTPEOUTENH,

2. HanMeHoBaHHue, aapec u Tenedon 3a koHTakTH ¢ OITEPATOPA;

3. mpeiaraHy yCIyru:

a) BUJI Ha MpeJIaraHuTe yCIyTH;

0) cTanmapTHHA TapuQu, BKIFOYUTEITHO PEOCTABIHUTE YCIYTH U ChIBPKAHUETO HA BCEKU TapudeH
€JIEMEHT, KaTO TaKca 3a JOCTbII, MOTPEOUTENICKU TaKCH, TAKCH 3a MOAPHKKA; MPUIaraHuTe CTaHAapTHU
OTCTBIIKH, CIICIIMAIIHU U 1I€TIEBU TapU(HU CXEMU, JOIIBIHUTEIIHA TAKCH U Pa3X0u BbB Bph3Ka C KpailHu
€JIEKTPOHHU CHOOUTUTETHH YCTPONCTBA;



B) TIOJIUTHKY 32 KOMIICHCAIIUY U BH3CTAHOBSIBAHE HA PA3XOIH, BKIFOUUTEITHO TIOJIPOOHO OMHMCAHNE Ha
MpeAJIaraHuTE CXEMH 33 KOMIIEHCALlUH U Bb3CTAHOBSIBAHE HA PA3XOJNTE;

T') IpeJUIaraHy BUJIOBE YCIYTHU 110 MOIPHKKA;

1) CTaHAApTHH JIOTOBOPHU YCJIOBHSI, BKIFOUUTEITHO MUHIMAJIEH CPOK Ha JIOrOBOpa, MPEeKpaTsiBaHe Ha
JIOTOBOpA | TIPOLIEAYPH M TAaKCH, CBBP3aHH C TPEHOCUMOCTTA HA HOMEpPATa U IPYTH UICHTU(DUKATOPH;

4. mporieAypH 3a ypeaaHe Ha CropoBe, BKiIrounTesHo pazpadboTeHute ot OIIEPATOPA;

5. mnpopmanus otHocHO mpaBatra Ha [IOTPEBUTEJIMTE BBB Bpb3ka C yHUBepcallHATa yCIyra,
BKJIFOYMTEITHO TIPU HEOOXOAMMOCT YCTPONCTBATA U YCIYTrUTe BHB Bph3ka ¢ wi. 198, an. 1, . 257 u 4.
134, an. 1 ot 3EC.

13.22.1.Mudopmarusara o 1. 13.22 ce mybiukyBa B sicHa, pa3dupaeMa H JIECHOAOCThITHA (hopma.

13.23. OIIEPATOPDBT, npeau 1a npeyioku CBOUTE YCIYyTH, MyOIUKyBa Ha CTpaHUIIATAa CU B MHTEPHET
TEXHUUYECKUTE crieluuKaiy Ha nHTepdeiicure 3a CBbp3BaHEe Ha KPaHUTE €NEKTPOHHU CHOOIIUTETHH
YCTPOMCTBA KbM TEXHHUTE MPEXKHU, aKTyaTU3UpaT T ¥ U3MpaIiar Ha KOMUCHITa HHopMaIus 3a
TEXHUUYECKUTE crelu(uKauy Ha uaTepdeiicure.

13.23.1. Texuuueckure crierupukanuu mo 1. 13.23 BKIFOYBAT BCHUKHA HEOOXOUMU JIaHHH, TIO3BOJISBAIIIH
Ha TPOU3BOJUTENINTE Ja H3BBHPIIBAT MO CBOW HM300p H3MUTBAHUSA 32 MPUIOKUMHUTE CHIIECTBEHU
W3HUCKBaHUS KbM KpalHUTE CJIEKTPOHHH CHOOIIUTEIIHM YCTPOWCTBA M Ja T MPOEKTUpAT Taka, 4e Ja
MOTaT /1a ce MPEeJ0CTaBAT BCUYKHU YCIYTH Mpe3 ChOTBETHUS HHTepdeiic.

VL Otrosopuoct Ha OIIEPATOPA

14.1. Tlpu 3a6aBa 3a aKTUBUPAHETO HA YCIYTUTE B cpoka 1o T. 8 ot Te3u O6mm ycnosusi, OIIEPATOPBHT
IBJIKM HEYCTOMKa 3a BCEKU JEH 3aKbCHEHHE B pa3mep Ha 0,1 % oT eqHOKpaTHUTE CyMHU 3a aKTUBHpaHE
Ha yCIIyTHTE, HO roAMIIHO He noBeue oT 5 % ot muareHute oT [IOTPEBUTEJIA enqnokpatHu cymu 3a
aKTUBUpaHe Ha yciayrute. HeycroiikaTta ce n3miama B CpoK J0 €IMH Mecell OT JjaTaTa Ha 3aKbCHEHUETO.
3amanianeTo MOXe J1a ce U3BBPIIBA Ype3 MpUCIafaHe Ha ChOTBETHATA ABJDKUMA CyMa OT CTOWHOCTTA Ha
Mece4yHaTa aDOHaMEHTHA 1I€HA 32 CJIEBALIMS MECELL;

14.2. 3a neorctpanenu nospeau B MPEXXATA u cbopbKeHHSITA KbM HEs, WIM MO JAPYrd NPUYUHH, B
pesynrar Ha kouto [IOTPEBUTEJIAT He € mMorsi fa mosi3Ba yCIyruTe moBede oT 7 (celeM) JHU Tpe3
equH kanennapeH mecer], [IOTPEBUTEJIAT 3amnamia gact oT abbKUMaTa MecedyHa aboHaMEHTHaA IIeHa,
MPOTIOPIIMOHATHA HA TIEPHOAA, TIpe3 KOMTO € moi3Bai yciayrure. He € He00X01MMO TOCOYSHHTE JTHU J1a ca
nocienoBareaHu. OIIEPATOP npucmana choTBeTHaTa CymMa OT CTOMHOCTTA HA MECEYHAaTa aOOHAMEHTHA
I[IeHa 3a CIIeJBAIIMS Mecell Ha 0a3aTa Ha MOJNyYeHU U PErHCTPUPAHU YBEIOMIICHHs, chriacHo T. 13.13 oT
te3u OOIIHU yCIoBHS;

14.3. Koraro OIIEPATOPBT ne yBemomu I[IOTPEBUTEJIUTE cwraacio T. 13.6 mnm He cnasu
CHOTBETHHS MOCOUEH CPOK, IBJIKK HeycTolka B pazmep Ha 0,1 % oT meceunata aboHaMeHTHaA IIeHa, HO
TOJUIIIHO HE MoBede OoT 5 % OT IbhJDKMMaTa 3a Mecela, Mpe3 KOMTO € HACThIWIO NPEKbCBAHETO WIIU
BJIOIIABAHETO HA KaYeCTBOTO Ha yciyrara, aboHaMeHTHa 1ieHa. HeycroiikaTta ce u3muaia B CpoK J0 eIuH
Mecel] OT JaraTa Ha 3aKbCHEHMETO. 3alljIalllaHeTO MOXKE Jla C€ M3BBbpIIBAa Ype3 IMpHCNaJaHE Ha
ChOTBETHATa IBJDKUMA CyMa OT CTOWHOCTTa Ha MeceuyHaTa a0OHAMEHTHA IIeHa 3a ClieBAIllUs Mecell;

15. Ilpu ckiarouBaHe Ha JOTOBOP, OOBBpP3aH ChC 3aAB/DKUTEIEH MUHUMAJIEH CpPOK Ha JO0roBopa, U
npekparsiBaneTo My ot ctpaHa Ha OIIEPATOPA npenu m3tMyaHeTo Ha MUHUMAJHUS MMOCOYEH B HETO
CPOK, KOETO HE C€ KM Ha HAKOM OT MPUUMHUTE, MocoueHu B T. 29.1 u 1. 29.4 - 1. 29.8 OIIEPATOPA
He 3ariania Heyctoiika Ha [IOTPEBUTEJIA,

16.1. OIIEPATOPDBT He HOCH OTTOBOPHOCT 3a MPaBWJIHOTO (PYHKIIMOHHPAHE HA MPHIIOKEHUATA, KOUTO
ITIOTPEBUTEJIAT u3non3Ba;

16.2. OIIEPATOPDBT He HOocu oTroBopHOCT 3a: kauecTBOoTO Ha YCJIYI'ATA, ocBeH ako npu4MHATA HE €
B MPEXATA;

16.3. OIIEPATOPDBT He HOCH OTTOBOPHOCT 3a:

- HaunHa, 1o koito ITOTPEBUTEJIAT mon3sa MPEXATA u 3a BCHUUKH IOCJIEACTBHS OT TOBa, KaTo
Hanpumep: Hecriocoonocrta Ha [IOTPEBUTEJISA na ycranoBu Bpb3ka ¢ MPEXATA, ocBen ako
npuurHaTta € B orropopHocTuTe Ha OIIEPATOP, kouto ca u3pudHo nocodeHu B Te3u OOIIH YCIOBUS;

- CUTYpHOCTTa Ha TpeJaBaHaTa 4pe3 M3IMOJ3BAHETO Ha yCIyTUTe WH(pOpMAaIms, KakTo U B CIy4auTe, B
KOUTO TPETH JIMIIa Y3HAsAT MapojiaTa 3a MOJ3BaHE Ha yCIyruTe, 0e3 oriie] Ha MpUYMHATa U HAYMHA Ha
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y3HaBaHe, BKJIIOYHUTEIIHO U B CIIydyauTe Ha HEMPABOMEPHU JIEUCTBHsI, 3acTpallaBalll CUTYPHOCTTAa Ha
YCTPOMCTBA, MPEXHU WIH 3alHMCH, CIyYauTe€ HAa Pa3KpUBAHETO Ha MapoJjaTa ¥ Ha JIPYrd JUYHU JAaHHU Ha
OIIPaBOMOIIIEHH CBITIACHO OBITapCKOTO 3aKOHOJATENICTBO JIMIA M B TPEIBUICHUTE B JIEHCTBAIIOTO
3aKOHOJIATEJICTBO CIIy4aH;

B) CBHIBPKAHUETO W aKTyaJu3WpaHETO Ha TMpefaBaHara wiM oOpaborBanata upe3 MPEXATA
nHpopmarus;

I) CIydyauTe Ha HEMPaBOMEPHH JIECUCTBHUS Ha TPETH JMIlA, MPOHUKBAIIM B KOMIIOTHpPHATa CHUCTEMa Ha
I[TOTPEBUTEJIA, kato Hanmpumep nojiydaBaHe Ha

HepaspeleH TOCTHII, MPEHOC WIN Pa3NPOCTPaHsIBaHE W/WIIN 3apa3siBaHe ¢ KOMITIOThPHU BUPYCH.

17. Haa3eTu cymu 3a MPEIOCTaBSIHU YCIYTH U CYMHUTE M0 YBaKEHHU pekiaMaruu 1o T. 14 u 1. 15 ot te3u
OO6mwu ycnoBus ce B3cranoBsiBaT Ha [IOTPEBUTEJIA 3aeaH0 che 3aKOHHATA JIMXBA.

VII. IIpaBa na IOTPEBUTEJIUTE

18. IOTPEBUTEJIUTE umar cnegnute npana:

18.1. nma wW3HWCKBAaT CKIIOYBAaHE Ha WHIWBUIYyajeH JOTOBOP 3a TOJ3BaHE HAa BCUYKH EJIEKTPOHHU
cphoOuMTeNHN yeuyry, npennaranu ot OIIEPATOPA;

18.2. ma momyuyaBart yciyrute 1mo paszzaen Il ¢ kadecTBO M TeXHUYECKH TapaMmeTpH, chriacHo Te3u Oomu
YCJIOBHSI M IOTOBOPA, MOJIMKUCAH MEKYy CTPAHUTE;

18.3. na yBemomsiatr OIIEPATOPA no HaumHa, ykazad B T. 13.13 ot te3u OOmm ycaoBus, 3a IpooIeMH,
CBBP3aHHU C MOJI3BAHETO HA YCIYTUTE. YBEIOMJICHHUETO MO Ta3u TOYKA 3aIBJDKUTEITHO ChAbpXKA ClaeaHaTa
MuanManHa uHpopmarusa: ume Ha [IOTPEBUTEJIA, Toduen aapec Ha MACTOTO Ha KOHCTAaTHpaHE Ha
npo0iieMa u TeneOoH 3a KOHTAaKT;

18.4. na uckat nHMOpMaIUs U CTIPaBKH 10 TenedoHa cbriaacHo T. 13.15 ot Te3u OOIM yCcIoBUsS OTHOCHO
MOJI3BaHETO Ha ycayrute, nmpenoctaBsau ot OIIEPATOP;

18.5. na mogaBaT MoJ0M, KaJIOU M MPEAJIOKEHHUS M Ja MOTydaBaT OTTOBOPU B cpoka 1o T. 13.17 oT Te3n
OO0y ycnoBus;

18.6. na aapecupar xandu u curHanu a0 Komucusara 3a peryiupane Ha ChOOIIEHHUATA, OTHACSIIN CE JIO
MPEXATA na OIIEPATOPA wu yciayrure, OpeIoCTaBsIHM 4pe3 Hes; HecnazBaHe Ha OoOmute
m3uckBanus 1o wi. 73 an. 1 or 3EC ot crpana Ha OITEPATOPA;

18.7. nma mpekpaTsBaT MOJI3BAHETO Ha YCIYTUTE MO CBOE >KejnaHue ciep noaaBaHe Ha 30 (Tpumecer)
nueBHO npeaussectue 10 OIIEPATOP;

18.8. 1a mpekpataT BpeMEHHO MOJI3BAaHETO Ha YCIYTH MO CBOE JKEJaHUE 3a MEPHUO/I, HE MO-MaIbK OT €IUH
Mecel] U He MO-IBJIBT OT 3 (Tpu) Mecena, cie/l TUIAl[aHeTO Ha BCUYKH TBJDKUMHU CYMH U CIIe]] IT0/1aBaHe
Ha mucMmeHa monda 10 OIIEPATOP. [loBTOpHOTO aKTHBHpaHE Ha YCIyTrUTe Clie[ W3TUYaHEe Ha
onpeneneHus B Mmonbara Ha [IOTPEBUTEJISA cpok craBa cnen 3asBka ot [IOTPEBUTEJIA. Ienara 3a
MMOBTOPHO aKTUBUPAHE CE OMpPEENisi ChIIAaCHO AeiicTByBaiiara eHosa jucra Ha OIIEPATOPA;

18.9. TloBukBaHMs, CHOOIIEHUS WU €JIEKTPOHHA TOIIA 3a IEJUTE Ha JUPEKTHUS MapKeTHHI Ce
MO3BOJISIBAT CaMO TIPU TPEABAPUTEITHO TIOIYICHO ChIIacue Ha motpedurens. ChrilacueTo Moxe Ja Obie
OTTErJICHO IO BCSKO BPEME;

18.10. He ce u3ucksa npeasaputento cbriacue or IOTPEBUTEJIUTE, xorato:

- OIIEPATOPDBT e mnonyuyun JaHHUTE 3a KOHTAaKT B KOHTEKCTa HAa THPrOBCKa CHEJIKAa WIH TPH
npeaocrapsHe Ha yciyra Ha ceoute [IOTPEBUTEJIN,;

- ChOOIIIEHUETO C€ HM3Mpalia 3a IeuTe Ha AUPEKTHUS MAPKETUHT M peKiiaMa Ha COOCTBEHM YCIYTH Ha
OIIEPATOPA;

18.11. B caydante mo 1. 18.10, KakTO ¥ BbB BCHUYKH ClIy4au, KOraTo HE € MOJY4YEHO MpPEeABAPUTEITHO
cerinacue, OIIEPATOPDHT TpsiOBa na najne Bb3MOKHOCT Ha BCEKH MOTPEOUTEN Jla M3pa3u HECHITIACHE C
ObJICTITO MOTyYaBaHe Ha MOJOOHU CHOOIIIECHHUS.

VIIIL. 3aabikenust Ha [IOTPEBUTEJIUTE

19. IIOTPEBUTEJIUTE ca nibxHU:

19.1. B npensapurento coeriiacyBaHo ¢ OIIEPATOPA Bpeme 1a My OCUTypsIT JOCTBII O UIMOTA CH C LEN
U3TpakJaaHe, MoIbpKaHe, HaCTpOiKa, peMOHT U npodunakTuka Ha MPEXATA;
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19.2. na He u3BbpmBar npomenu B abonatHara MPEXA na OITEPATOPA;
19.3. na He moAaBaT CUTHAJI HA TPETHU JIUIIA;
19.4. na okasBat HeoOxoaumoTo chiaeiictBue Ha OIIEPATOP mpu ocblecTBIBaHE Ha KOHTPOJ IO
3aKOHHOCTTA HA MOJI3BaHE Ha NMPeAjaraHuTe YCIyrd U U3IbJIHEHHE Ha U3UCKBAHUATA O T. 19.2 m 1. 19.3.
KonTponsT ce ocbiiecTBsBa oT ynbjiHoMmouieHH oT OIIEPATOPA nuna;
19.5. mpu >xenaHue 3a BPEMEHHO MpeKpaTsiBaHe moJyizBaHeTo Ha yciayru or MPEXATA, na yBemomst
nucmeHo OITEPATOP 15 (netHanecer) AHM Npeau KelaHaTa Jara, KaTo 3aIulaTAT ChbOTBETCTBAIllaTa Ha
CpOKa Ha MpeAU3BECTUETO YacT OT MeceyHaTa aDOHAMEHTHA 1I€Ha;
19.6. na cna3Bar ykazanusarta, uHCTpykuuute u npeanucanuara Ha OIIEPATOPA 3a npaBuiHo non3BaHe
Ha KpailHUTE yCTPOMCTBA;
19.7. na u3non3BaT caMo KpalHH YCTpPOWCTBa, HA KOUTO € OIIeHEHO choTBeTcTBUETO chriiacHo HAPEJIBA
3a CBIIECTBEHUTE W3HUCKBAaHUS M OILICHSBAHE CHOTBETCTBUETO HA pAAUOCHOPHKEHUS U KpalHU
nanexocboommTennu ycrpoicta (Ilpuera ¢ IIMC Ne 175 ot 7 aBryct 2002 r., O6H., IB, 6p. 79 ot
16.08.2002 r.; u3m., 6p. 115 o1 2002 1., 6p. 13 0T 11.02.2003 1.);
19.8. na He W3BBPIIBAT KAKBUTO U Jla € MPOMEHU B KpaHUTE YCTPOWMCTBA W Jla HE BKIIOUBAT KBM TSX
npucnocoOieHus, 3a kouto Hamat paspemenue ot OITEPATOP;
19.9. na 3annamar onpenenernure or OIIEPATOPA neHy no HauMH U B CPOKOBE 32 IUIAIIAHE, TOCOUEHU
B paznen X ot te3u OOy ycnoBus;
19.10. na 3amnamar Mece4HnTe abOHaAMEHTHHU LeHH 110 T. 22.2 1 1. 22.5 ot Te3u OOmm ycaoBus B Caydan
Ha HeM3MPaBHO NOJyyaBaHe WM MPEKbCBAHE HA YCIYTUTe, BCIEACTBHE HA TIXHO BUHOBHO MOBE/ICHUE;
19.11. nma 3ammam@aTt ABHKUMUTE CYMH, HE3aBHCHUMO OT IMOJQJCHUTE YBEJOMIICHHMS M KajuOu 0
OITEPATOPA 3a HeusnpaBHO MOJTy4yaBaHEe UM MPEKbCBAHE HA YCIYTUTE;
19.12. na yBemomsiBat nucMmeHo B cpok n0 7 (cemem) auu OIIEPATOP 3a nacThnuiu u3MeHEHUs B
uaeHTU(GUKAIMOHHUTE NaHHU 10 T. 40 oT Te3u OOIIM yCIoBUS.
19.13. na oma3BaT M CTONAHUCBAT JOOPOCHBECTHO MNpUiekKallaTa UM 4YacT Ha Mpexkara, KakTo U
npenocraBeante oT OIIEPATOP monem n/mnu apyro o6opyasane u na ru BbpHaT Ha OITEPATOP npu
MpeKpaTsiBaHe Ha oroBopa. [lo cMuckiIa Ha Ta3u TOUKa:
- "mpunexama dYact" oO3HauaBa KOAKCHUATHHAT, METHUSAT WM ONTUYHUAT Kabel OT MocieqHaTa
pasnpenenurenHa Touka Ao amnaparypara Ha [IOTPEBUTEJIS, BKIIOUMTENTHO BCHYKH JOMBIHUTEIHU
yCTpOMCTBAa, MOHTUPAHH KbM HES;

"oOmia yact" o3HauYaBa BCHYKH OCTaHAIM KaOelW, MACMBHU M aKTHBHU €JIEMEHTH Ha Mpexara B
npeaenuTe Ha 0Jioka, BXoza, Kbinara u/miu napiena Ha [IOTPEBUTEJIA;
19.14. TIOTPEBUTEJIMTE HsAMaT npaBo HUTO JIMYHO, HUTO 4pe3 TPETH JHIA J1a MU3BBPIIBAT WIH Ja
JIOMyCKaT M3BBPIIBAHETO HAa KAKBUTO W Ja OWJIO MPOMEHH, PEMOHTH WJIM 3aMEHH Ha KOMIIOHEHTH OT
Mpexara, npegocraeHute My ot OIIEPATOP monem u apyro o6opyiBaHe;
19.15. IIOTPEBUTEJIMTE ca nnbxHU 1a 3amiamar pa3XxoAUTe IO OTCTpaHsIBaHE Ha IOBpPEIH B
MpUIekKallaTa UM 4acT Ha Mpeskara, npegocraBenute um ot OIIEPATOPA monemu u apyro obopyiBaHe
B ciaydaute 1o T. 20 oT HacTosimute OOIIN yCIoBuS;
19.16. IIOTPEBUTEJIUTE ce 3agbikaBar ga He U3BBPIIBAT ACHCTBUS, BB3NPEIMATCTBAIIA HOPMATHOTO
GbyHKIIMOHMpaHe Ha cHCcTeMara, KakTO M Ja He U3BBPIIBAT JCHCTBHs, O0O0E3MOKOSBAIU JAPYTH
MOTpeOUTENN Ha ChIllaTa U Ja HE IOMyCKaT TPETH JIMIIA J]a U3BbPIIBAT MOI00HU JACUCTBUS;
19.17. na He MpoMeHAT KOHPUTYpaluaTa Ha MOJeMa W/WIK MPOTPAaMHOTO OCUTYpsIBaHE, HHCTATUPAaHU OT
crneruanuctyd Ha OIIEPATOPA;
19.18. na He mpaBAT AOCTOSHUE M Ja HE JIOMyCKaT Ja CTaBa JOCTOSIHHE Ha TPETH Jula uHbopMaiwus,
cBbp3aHa ¢ ycioBusita Ha jgoroBopa um ¢ OIIEPATOPA, BKIIOYMTENHO M Clie]l MpEeKpaTsBaHe Ha
JEUCTBUETO MY;
19.19. IIOTPEBUTEJIUTE ce 3axbimkaBar a HE pa3lpoCcTpaHsBaT rojiiM Opoii ChOOIIEHUS ¢ ThPTOBCKU
WM PEKJIaMEH XapaKTep U Jla He IOMyCKaT TPETH JIMIIA Jja U3BBPIUIBAT MOJOO0HU NeHUCTBUS;
19.20. TIOTPEBUTEJIUTE ce 3agbikaBarT na HE pPa3npocTpaHsSBAT Ha TPETH JHIAa COOCTBEHHTE
napaMeTpH 3a U3MOJI3yBaHE Ha CUCTEMATa;
19.21. IOTPEBUTEJIUTE ce 3agpmkaBar HezabaBHO aa yBenomsBaT OITEPATOPA B nucmena dgopma
B Cllyuail Ha MpOMsHa Ha COOCTBEHOCTTa Ha HEJABMXMMHS HWMOT, B KOMTO ce moi3Bar yciayrure. B
MPOTHUBEH CIIy4yail T€ OCTaBaT OTTOBOPHM 3a JBJDKUMMTE IIEHH 10 JIOroBOpa O JlaTaTa Ha IMojaBaHE Ha
TaKoBa yBEJIOMIICHUE;



19.22 TIOTPEBUTEJIMTE Hsamar npaBo HMTO JIMYHO, HUTO 4Ype3 TPEeTH JuIa Ja W3BbpLIBAT
pasnpocTpaHeHUe Ha APYr'M CUTHAIM [0 MpeKaTa.

IX. OtrosopHoct Ha [IOTPEBUTEJIUTE

20. TIOTPEBUTEJIUTE otroBapsar 3a Bpeau, npuunHeHu Ha OIIEPATOPA, kouto ca mnpsika u
HETOCPEACTBEHA IMOCIEANIa OT HEM3ITbJIHEHHWE Ha 3aIbJDKCHHsATA UM 1Mo Te3n OOIM YCIIOBHS, KaTo
OTTOBOPHOCTTA UM € ChbU3MEpUMa Ha MPUINHEHNUTE HIETH;

20.1. OIIEPATOPGBT cnupa npenoctaBsiHeTo Ha yciayry, uskmousa [IOTPEBUTEJIA or MPEXXATA u
MOJKE J]a OTKa)K€ CKJIF0YBaHE Ha HOB JOTOBOP C HETro MPH HEU3MbJIHEHHE Ha 3aIbJDKEHUsITa My 110 T. 19.2,
1. 19.3, 1. 194, 1. 19.16, 1. 19.17, 1. 19.19 u 1. 19.20 He3abaBHO, Clie]l KOHCTaTUPaHE HA HAPYIICHUETO;
20.2. B ciyuauTe Ha HeIUlallaHe Ha ABKUMUTE CYMU B CPOK, WM MPU HEU3IIBJIHEHUE HA 33abIDKECHUATA
My 1o T. 19.1 OIIEPATOPA cnmpa mpenocTaBsHETO Ha yCIIyTu 0e3 MpeIn3BecTHe;

20.3. B ciyuait ye [IOTPEBUTEJIAT yHUIIOX)W/TIOBPEAN WU JOMYCHE YHUI0KaBaHETO/TIOBPEKIAHETO
Ha nipenoctaBenutre My ot OITEPATOAP moxem w/wimu npyro obopyzaBaHe, TOH € JIBKEH Jia 3allaTh
croitnoctta My Ha OIIEPATOPA. B npotuBen ciyuaii OIIEPATOPBT uma mpaBo eaHOCTpaHHO Aa
IIPEKpaTu JOroBoOpa U Ja

MOTHPCH 3alllMTa Ha MpaBaTa CH MO 00K UCKOB Pell.

21.1. IIOTPEBUTEJIUTE nbmxatr Ha OIIEPATOPA o6e3mnieTenre 3a BCHUKH IPOCPOUEHH 33 IBJIKEHUS
B pa3Mep Ha 3aKOHHATa JIMXBa OT JIeHs Ha 3a0aBaTa 10 MOMEHTa Ha 3aIulalllaHe Ha JBJKUMHUTE CYMH,
CBIVIACHO 3aKOHA 32 3aIbJDKEHUATA U JOTOBOPUTE;

21.2. Tlpu mon3BaHe Ha YCIyrd, OOBBP3aHU CHC 3aTBIDKUTENIEH MUHUMAJEH CPOK Ha JOrOBOpa, U
IIpeKpaTsBaHe Ha JOroBopa IMpeAd U3TUYAaHETO Ha MHUHUMaJHUS TIOCOYEH B HEro CpoOK,
ITOTPEBUTEJIAT 3amamia HeycToiika B pa3Mep Ha IIEHUTE 3a YCIyruTe, 3a KOWTO € CKIIOYEeH
JIOTOBOPHT, OT JaTaTta Ha MPEeKpaTsIBaHETO My JI0 U3THUAHE HA MUHHUMAIHMS IOCOYEH CPOK.

X. enu. YciaoBus Ha 3amu1aliaHe HA YCJIYTUTE

22. OIIEPATOPBT cwbupa or IIOTPEBUTEJIUTE cymu 3a npenocTaBsHUTE OT HETO YCIYTd, KaKTo
cleBa:

22.1. emHOKpaTHa IIeHa 3a aKTUBHMpAHE Ha YCJIYruUTe, 32 KOUTO € CKJIIOUEH JO0roBOpa B pa3MepH,
onpenenenn B aAeicTBamms 1eHopasnuc Ha OIIEPATOPA. Cymara ce 3amiam@a B MOMEHTa Ha
ckiarouBanHe Ha gorosopa ¢ [IOTPEBUTEJIA. Ilenata 3a akTUBUpaHE ce 3alulallia 3a BKIIOYBAHE KbM
MPEXATA npu ckiitouBaHe Ha I0OroBOpa M HE C€ BPbIIA MIPU MPEKPATIBAHETO MY;

22.2. MeceyHa aDOHaMEHTHA II€Ha, OCUTypsBallla AOCTBI JI0 YCIYTHTE, 33 KOUTO € CKIIIOUYEH JI0TOBOPBHT
mexay OIIEPATOPHT u IIOTPEBUTEJIA;

22.3. enmHOKpaTHa IIeHA 32 aKTMBUpPAHE HA JOMbBJIHUTENIHA yciyra. llenara ce 3armamia B MOMEHTa Ha
MOJMMCBaHEe Ha JOMBJIHUTEIHOTO CIIOpasyMeHUE KbM JOrOBOpa B pa3MepH, ONpeAeseHH B AeHCTBAIIUSL
nenopasznuc Ha OIIEPATOPA;

22.4. MecedHa Takca 3a oTpeOsIeHHE;

22.5. 3a momemute w/minu Apyro obopynsane, mnpenoctaBeHo oT OIIEPATOPHT, ce apmkm meceueH
HaeMm;

23. llenure 3a npeoCTaBEHUTE YCIYTH CE 3aruialiar:

23.1. B xacute Ha OIIEPATOPA;

23.2. mo 0aHKOB ITBT - CIIE/ MIPEJOCTaBsiHE HA HH(popMaIusTa 1o T. 42;

23.3. ype3 cucTema 3a eNeKTPOHHO pasIliallaHe, KbAETO € MPUI0KHMO;

IIpu muiamjane Ha LEeHUTE 1O OAHKOB IBT M YpPE3 CHCTEMA 3a €JIEKTPOHHO pasIljialllaHe, IJIalllaHeTO Ce
CUYMTa 3a M3BBPIICHO OT JlaTaTa Ha mocTblBaHe Ha cymuTe 1mo cmetkata Ha OIIEPATOPA wu moracsiBa
Hai-ctapoto 3aabpkenue Ha [IOTPEBUTEJISA.

23.4. mo nIpyru HaYMHHM - aKO TaKHBa ca OMpEJIeNIeHH B JOTOBOPA 3a YCIIYTH;

24.1. lenwute mo 1. 22.2, 1. 22.4 u 1. 22.5 ce 3amuiamar Mo LEeHU CHhIVIACHO JCUCTBAIIMS IIEHOPA3MKUC HA
OITEPATOP ot 5-to 10 30-TO 4KcClIO HAa Mecela, Mpeau Mecella Mpe3 KOMTO 1€ ¢e MPeI0CTaBsIT;

24.2. Ilpu npenruianiane u/unu HaBpemenHo miamane, OITEPATOPA uma nmpaBo f1a npasu otcTbiku. C
nonbiaHuTENHO criopasymenue Mexay OIIEPATOPDBT u I[IOTPEBUTEJIA, IIOTPEBUTEJIAT moxe na
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Ce 3aJbJDKU Ja MPEeANIaTH IbJDKUMUTE CYMH 3a OIPENEIeH MEePHO/], CpPEIly MOJI3BaHe Ha ONpEJIEIcHa B
JOMTBIHUTETHOTO CIIOPa3yMEHUE OTCTHIIKA;

24.3. Takcure no 1. 22.2, 1. 22.4 u 1. 22.5 3an04Bar /a c€ HauMUCISABAT OT JaTaTa Ha aKTUBHpaHE Ha
YCITyTUTE.

25.1. OIIEPATOPDBT wuznaBa unauBuayaneH nokymMeHT Ha [IOTPEBUTEJIA (wmanpumep: daktypa,
KacoBa Oesexka) 3a MOJY4YeHO IUIANIaHEe MO Pa3IMYHUTE BUJOBE ILEHU IMPHU BCSIKA OT M3MOJI3BAHUTE
dbopMu Ha pasIaliane;

25.2. OIIEPATOPDBT wusnpama nucmeno ysenomsieHue no IIOTPEBUTEJIA 3a mpekparsBane Ha
JI0TOBOpa MpH HEU3IIbJIIHEHUE Ha 3a1bikeHus oT crpaHa Ha [IOTPEBUTEJIA, ceroacHo T. 29.4 oT Te3u
OO6mmm ycimoBws.

26. OITEPATOPDBT onpenenss u mpoMeHs [IEHUTE 3a MPEAOCTAaBIHUTE YCIYrd IO pela Ha 3aKkoHa 3a
€JIEKTPOHHUTE CHOOIIECHHUS U aKTOBETE IO MPUIIATAaHETO MY.

27.1. OIIEPATOPBT mnpaBu myOinyHa LEHOBaTa JIUCTa 3a TMPENOCTABIHUTE OT Hero yciuyru. [lpu
MpoMsiHA Ha pa3Mepa Ha IIeHHTE B I[€HOBaTa JIUCTA, TA c€ MyOJIMKyBa MpEAM JaraTa Ha BIM3aHETO i B
cwia. OIIEPATOPDBT mnpenocraBs nenoBara aucra Ha pasnonoxenue Ha [IOTPEBUTEJIUTE na
OOIIOJOCTHIIHU MECTa, BKIIOUUTEIIHO BHB BCSKa CBOS CIY)X0a, Ha TEPUTOPHATA, HA KOSATO MPEIOCTaBS
YCIIyTUTE CH;

27.2. OIIEPATOPBT cu 3anma3Ba npaBOTO IIPU PEKJIIAMHU KaMITAaHUU U TI0 CBOA MPEIEHKA J]a MPEI0CTaBs
€IHOCTPAaHHO, MO W3KIOYEHHE M BPEMEHHO, OTCTBIIKM OT IIEHUTE 3a IpeAjaraHuTe €JIEKTPOHHU
CHOOIMTENHA yCIHyrd. YCIOBUSATA 3a TMOJN3BAaHE Ha OTCTBIKUTE C€ MyONMKyBaT Ha caiiTa Ha
OIIEPATOPA wu ce noctaBsaT Ha goctbhiinu Mecta B kacute. Beceku [IOTPEBUTEJL, koiito oTroBaps Ha
YCIIOBUSITA, MOXKE J]a CE€ BB3MOJI3BA OT MyONMYHO OOsIBEHUTE OTCTHIKU. IIpemocraBeHnTe BpeMEHHO
OTCTBIIKM HE U3MEHST JeiicTBaimara nenona jucra Ha OITEPATOPA no u3MeHeHHeTo i 1o npeBUICHUS

pen.

XI. IMpoab/kaBaHe U MpeKpaTsiBaHe HA JOrOBOPA 32 YCJIYTrUTe

28. B cuyuaii ue noroBopsT 3a yciyru mexay [IOTPEBUTEJIA u OIIEPATOPA He e cxitoueH Kato
0e3cpoueH, a ¢ OIpe/IeNieH CPOK, JOTOBOPHT C€ MPOABbIKaBa MPH CIEAHUTE YCIOBHUS:

28.1. mo B3aumHo cwriacue Ha [IOTPEBUTEJISA u OITEPATOP B nmucmena dopwma;

28.2. B cyvait ye [IOTPEBUTEJIS He yBemomu mucMeHO apyrata cTpaHa B 15 (meTHameceT) THEBEH
CPOK ITpeJIi U3TUYAHE Ha ONpEEIICHUS B JOIOBOP 3a YCIYTH CPOK, Y€ JKeJiae /1a NpOABILKUTE JOTOBOpa 3a
YCIIYTH, JIOTOBOPBT Ce€ Mpeodpa3yBa B 0e3cpoueH noroBop. B To3u ciayuait [IOTPEBUTEJIAT 3amnamia
MOJI3BAHUTE OT HETO YCIYTU ChIVIACHO JeicTBamaTa 1ieHona jucta Ha OIIEPATOPA.

29. Jorosopst 3a yciyru Mexay [IOTPEBUTEJIA u OIIEPATOP ce npekpartsBa:

29.1. ¢ u3TMYaHE Ha CpOKa, PErVIaMEHTUpPAaH B JOTOBOpa, B Cly4yall 4e €Ha OT CTPaHWUTE H3MpaTH
yBEJIOMJICHHE T10 pefia Ha T. 28.2, UM MPU B3aUMHO ChIJIacue, U3Pa3eHO MUCMEHO OT CTPAHUTE;

29.2. eqnoctpanno ot IIOTPEBUTEJIA, ceriacuo T. 18.7 oT Te3u OOLM ycioBus;

29.3. ennoctpanno ot OIIEPATOPA ¢ 30 (TpumeceT) IHEBHO IMHCMEHO TMPEIU3BECTHE [0
I[TOTPEBUTEJIA,

29.4. ennoctpanno, 6e3 npenuzBectrue oT OITEPATOP, npu Heu3mbIHEHUE HA 3aAb/DKEHUATA 110 T. 19.2,
T. 19.3, 1. 19.4, 1. 19.16, 1. 19.17, 1. 19.19 u 1. 19.20 ot Te3u OOUM yCIOBUS U MPU XHUIIOTE3aTa IO T.
12.10 ot Te3u OOIIM yCIOBUS;

29.5. He3abaBHO NPU HACTHIIBAHE Ha OOCTOSATENICTBA HA HEMPEOI0JIMMA CUIIA;

29.6. He3abaBHO IO cUJIaTa HAa aKT HA KOMIIETEHTEH JAbP)KaBEeH OpraH;

29.7. He3a0aBHO TIpU TMPEKPATSIBAHE HA TMPEIOCTABIHETO HA EJICKTPOHHHU CHOOIIUTEITHH MPEXKH H/HITU
ycayru ot OIIEPATOPA;

29.8. mpu cMsiHa COOCTBEHOCTTA HAa UMOT CJIE]] ITOJIy4aBaHe Ha yBeIOMJIEHHETo 1o T. 19.21;

29.9. enmHocTpaHHO, ¢ THMcCMeHO YyBemomsieHHMe C He3abaBeH edekt ot I[IOTPEBUTEJISA, mnopamu
yBEJIMYaBaHE Ha LIEHUTE 110 pasjen X.

29.10. exHocTpanHo, 0€3 CaHKIMH, MPU W3MeHeHue Ha Te3n OOIIM YCIOBUSA B CPOK JI0 €IWH Mecell OT
BIIM3aHETO MM B CHJIA, OCBCH B CIIydaumTe, Koraro mpomeHutre B OOMUTE YCIOBHS MPOW3THYAT OT
MPUJIOKUMOTO 3aKOHOAATENICTBO WM OT akT Ha KomucusTta 3a perynupaHe Ha CbOOILEHUSTA, WIA B
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WHIUBUyaJIHUST 1OoroBOp ca BKJItoueHH OTCThIKU oT OIIEPATOPA 1o oTHOmeHHEe Ha ChOTBETHUS
IIOTPEBUTEJI.

29.11. emHocTpanHO, ¢ mHcMeHO yBenomiieHne c He3abaBeH edexkr ot [IOTPEBUTEJISA mnpu
HeusnbiaHeHne Ha 3anbkeHuara Ha OIIEPATOPA mo 1. 13.2, 1. 13.4, 1. 13.5 u 1. 13.9 ot te3n O6mm
YCJIOBHSL.

XII. Oobe3merennst Ha IOTPEBUTEJIUTE npu necnazpane ot crpana Ha OIIEPATOPA na
JAOTOBOPEHHUTE 3abJIKEHHS

30. IIOTPEBUTEJIUTE umar npaBo Ha oOe3mieTeHne npu HeusmbiHeHHe oT ctpaHa Ha OIIEPATOPA
Ha JIOTOBOPEHUTE 3abJIKEHHUS.

31. IIOTPEBUTEJIUTE peanusupat npaBoto cu no T. 30 karo momaBaT g0 OITEPATOPA xanbu u
peKIaMalnu.

32. OtroBopHoctra Ha OIIEPATOPA ce peanusupa mpu yciaoBusTa U Mo peaa Ha pazaen VI or
HacToAumTe OOLIM yCIOBUS.

XIII. PemaBane Ha ciopoBe

33. Cnoposere mexay OIIEPATOPA u IIOTPEBUTEJIA ce pemaBar upe3 HENOCPEACTBEHH TPETOBOPHU
Mexay Tax. Ilpm HemocTuraHe Ha chbIjlacMe BCsKa OT CTPaHUTE MOXeE Ja IMOMCKAa ChICHCTBUE OT
Komucusita 3a perynupaHe Ha ChOOIEHUSATA WM J1a OTHECE CIIOpa 3a PElIaBaHE Mpej KOMIIETCHTHHS
OBJITAPCKU ChHI.

XIV. M3meHeHnus u 10NbJIHEHUS HA O0LIUTE YCJIOBUSA

34. OITEPATOPBT moxe na BHacs npoMenu B O0muTe ycnoBus no npeaioxkenne Ha [IOTPEBUTEJIN
WJIM TI0 CBOSI MHUIIMATHBA - TIPU BHBEXK/IaHE HA HOBU YCIYTU WU IO JIPYTH MIPUYHUHH.

35. OITIEPATOPBT yBenomssa [IOTPEBUTEJINTE 3a n3menenus Ha O0muTe yciaoBusl B €THOMECEUCH
CPOK MpeIu BIU3aHETO UM B CHUJIA.

36. OIIEPATOPDHT mpasu O6mure ycnosus nyoaudyau 3a [IOTPEBUTEJIMTE cu, kato ru moctaBs Ha
MOAXOASIIN OOIIOOCTHITHA MECTa TMpe3 1M MEePUOoJl Ha OCHIIECTBSIBAHE HA JCHHOCTTA U MPEAOCTaBs
noctbn 10 TsX Ha [IOTPEBUTEJIS npu ckinrouBaHe Ha JOTOBOpA.

37. Te3u O6mu ycnoBus ce npwiarat u 3a 3aBapeaute [IOTPEBUTEJIN kbM gatata Ha BIU3aHETO WM B
cuna. OITEPATOPDBT ce 3agpmxkaBa ga crobmu Ha [IOTPEBUTEJIMTE mo 3aBapeH moroBop 3a Te3d
OOmu ycnoBus, KaTo UM aajae 7 (ceaeM) THEBEH CPOK 3a OTXBBPJIIHETO M. AKO B MOCOYCHHS CPOK
ITOTPEBUTEJI no 3aBepeH IOTOBOP HE € 3aABUJ MUCMEHO, Y€ OTXBBPis OOIHTE yCIOBHS, CHITUTE CE
CUMTAT 3a MPUETH.

XV. [Mpuiioxkum 3aKoH
38. Ilo BeIpocH, HeypeaeHn OoT HacTosimuTe OOIIN YCIOBUS, MIPUIIOKEHHE IIIe HAMHUPAT pa3nopenonuTe Ha
JeNCTBAIOTO OBIATAPCKO 3aKOHOJATENCTRO.

XVI. Omnpenesienus

39. Ilo cmuchia Ha Te3u OOUTH yCITOBUS:

39.1. BbHIIHU ITPUYMHU:

- U3BBHPEIHHU 00CTOSTENICTBA - MPUPOAHH O€ACTBHUS, M0KAPH, HABOJHEHUS, 36METPECEHUS U T.H.;

- npuuuny, HezaBucelu oT OITEPATOPA - otkpannatu kabenu, IpeKbCBaHE HA €EKTPO3aXPAHBAHETO B
paiioHa U T.H;

39.2. KPAMHO YCTPOMCTBO: ycTpoiicTBO, MpeIHA3HAUEHO 3a IPSKO MM HENPSAKO CBHP3BAHE KbM
KpaifHa To4Ka Ha 00IeCTBEeHAaTa eJIEKTPOHHA ChOOIIMTEIHA MpEKa 3a

npeaaBaHe, MpeHacsHe, 00paboTka UK MprueMaHe Ha HHpOopMaIus;
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39.3 TPETO JIMLE: Bcsko ¢usnuecko unu opuaudecko juue, paznuyHo ot OIIEPATOPA wmm
INIOTPEBUTEJL;

39.4. JIuna cbe crenraiHi COLMAIHN HYX/IU 0 CMUCHJIA HA T. 7 OT Te3u OO yCclIOBUS - IEHCUOHEPH,
orroBapsmy Ha omnpeaeneante or OIIEPATOP ycnoBus, kouto moraT jna ObaaT HaMEpEHHU BBHB BCEKH
oduc Ha OITEPATOPA.

XVII. 3amuTa HA JUYHUTE JAHHA

40. Tlepconudunupana mupopmanus, otHacsma ce 10 [IOTPEBUTEJIA u chaepkama ce B 0Oazara
nanau Ha OIIEPATOPDBT He Moxke Aa ce mpeaocTaBs Ha TPETH JIMIIA, OCBEH C U3PUYHOTO ChIJIACHE Ha
[TOTPEBUTEJIA w/unu chriiacHO OBATapCKUTE 3aKOHH.

41. 3a mpenocraBsHeTo Ha Ycayrata OIIEPATOPBT moxe na cwrOumpa, oOpaboTBa, HM3MOJ3Ba M
cbxpansiBa cneauure ganHu Ha IIOTPEBUTEJIA:

41.1. lamam Ha TIOTPEBUTEJISAT, HeoOxomuMu 3a mMpemocTaBsHE Ha YcCIyrara, 3a TakCyBaHe, 3a
dopmupane Ha cmetkute Ha [IOTPEBUTEJIS, kakTo U 3a 0Ka3BaHe Ha TAXHATA JOCTOBEPHOCT - JaHHU
3a MOTPeOIICHUETO U BUJ HA MpeloCTaBsiHaTa Y CiIyra,

41.2. lanau HeoOxoaumu 3a u3rorBsiHe Ha cMmerka Ha [IOTPEBUTEJIA , kakTo M 3a J0Ka3BaHe Ha
TAXHATa JOCTOBEPHOCT:

a) nanau 3a [IOTPEBUTEJIS: 3a ¢pusndecku numa — TpuTe UMEHA, €MHEH IPa)KIaHCKH HOMEp | aJipec,
a 3a YyXJECTpaHHM JIMIIa — JIMYEH HOMEP; 3a IOPUIWYECKH JUIla U (U3NYECKH JUIa — €THOJUYHU
THPTOBIM — HANMEHOBaHWE, CEIAJIHIIE, a/IPEC Ha YIPABICHUE U ChOTBETEH MICHTU(UKAIIMOHEH KOI;

0) B Ha yCITyTH,

B) 00111 Opoit MepHH (TaKCOBH) €IMHUIIMA, HAYMCIICHHN 32 CbOTBETHUSI MEPUOJ HA U3TOTBSIHE HA CMETKaTa
IIPU NEPUOJUYHA CMETKA;

') CTOMHOCT Ha MOJI3BAaHUTE YCIYTH 32 ChOTBETHUS MEPUO;

n) wHpopmanwms, orHocHO u30paHus oT I[IOTPEBUTEJIS naumH Ha TutamaHe W HM3BBLPIICHUTE M
JTBIDKAMUTE TTAIIaHUS;

e) uadopmarus 3a 3asBeHu oT [IOTPEBUTEJIS npoMenu B mo3BaHeTo Ha YcClyrara — OrpaHUYCHHE 32
I0JI3BaHe, OTMAJaHE HA OTPAaHUYEHUE;

k) npyru pganHu 3a I[IOTPEBUTEJISl npu Hamuume HA THMCMEHO ChIVIacCME OT CTpaHa Ha
ITOTPEBUTEJIA, cprnacHo paznopealOuTte Ha 3aKoHa 3a 3aIIMTa HA JINYHUTE JaHHMU.

41.3. JlamHM 3a aKTHBHOCTTa — JIaHHHU, KOWUTO ce oOpaboTBaT B MpexaTa 3a OTYMTaHE Ha
npeanouutanusita Ha [IOTPEBUTEJIA.

41.4. OITEPATOPDBT cbxpansiBa nanaute mo T. 41 3a nepuon ot 1 (exna) roguna . Jlanaurte mo T. 41
MOraT J1a ce MPEeJoCTaBAT caMo I10 pefia Ha JeMCTBAIOTO 3aKOHOIaTEJICTBO.

42. TlpenocraBsHeTo Ha YciyraTta HE MOXKe Ja Oble 0OBBP3aHO C MPEJOCTaBSHETO HA JIMYHHU JTaHHH,
KOUTO HE ca HEOOXOIMMU 3a IIPEIOCTABSIHETO i.

43. Mznon3BaHeTo 1 00paboTKaTa Ha JIMYHU IaHHU, ChOpaHU BHB BPb3Ka C MPEJOCTAaBIHETO Ha Y Cilyrara,
3a JApyTH 1EJIU, OCBEH CBBbpP3aHUTE ChC 3aKOHHUTE ThproBcku jAerHoctu Ha OIIEPATOPA, wiu u3BbH
pernamentupanus B pazzaen XVII pen Moxe fa ce ochLIECTBABA CaMO B U3PUYHO MPEABUCHUTE B 3aKOHA
ciyyan. OIIEPATOPDBT e anbxeH na nHpopmupa 1Mo MOIXOASAI] HAYMH CYOeKTUTE Ha JTaHHM 3a (aKTa,
4e Toi 00paboTBa qpyru JUYHU JaHHU, OCBEH JaHHHUTE, TOCOUYEeHU B HacToAmuTe OOIIH yCIOBUS.

44. OIIEPATOPBT moxke na chxpaHsBa, U3MOJI3Ba U 00padOTBA JIMYHM JaHHU, CbOpaHU BBHB BPB3Ka C
MIPEAOCTAaBSIHETO HA Y CIIyrara, 3a Ipyry Ledu, OCBEH CBbP3aHUTE ChC 3aKOHHUTE ThPIOBCKU JEHHOCTH Ha
OIIEPATOPA, camMo0 B U3pUUYHO MPEABUICHUTE OT 3aKOHA CIIy4Yau.

45. OITEPATOPDBT ce 3anpmkaBa 1a He pa3KpuBa W/WIW pa3NpoOCTpaHsABa Ha TPETH JIHIA JIUYHU JTaHHH
u/um nepcoHnuIpana UHPOpMaLuUs, NPeAOCTaBeHa My IO IMOBOJ M3MbIHEHHETO Ha [loroBopa 3a
yernyru ¥ Hactoamute OOmm ycnoBus. JIuyHM naHHWTE WWiM nepcoHuduuupana uHOpMaLus,
otHacsima ce 1o [IOTPEBUTEJIA, cpabpxkama ce B 6a3ata qanau Ha OIIEPATOPA ne moxe na ce
MpEeOoCTaBsl Ha TPETH JIMIA, OCBEH NpH HanuuueTo Ha nucMmeHo cbriacue Ha [IOTPEBUTEJIA wnu
KOraTo TOBa IPOM3THYA 110 CHJIaTa Ha 3aKOHA.

46. TIOTPEBUTEJIAT ce cwprimacssa OIIEPATOPA na npenocraBst manam 3a [IOTPEBUTEJIA w/unm
JaHHH HEOOXOTUMU 3a HM3TOTBSHE Ha IMOTPEOUTEIICKHTE CMETKHM Ha CBBP3aHU JIMIA 10 CMUCHIA Ha
THproBckus 3aKOH € OrJie] MPEAOoCTaBsiHE Ha Yciyrara, KakTo W Ha juia, ¢ kouto OIIEPATOPA e
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CKJIFOYMJI JIOTOBOPU 32 TEXHUYECKO OCUTYpsBaHE U MOAJPHKKA Ha Ycilyrara, BKIOUYUTEIHO U 32 LeJIUTe
Ha U3TOTBSIHE HA MOTPEOUTEIICKUTE CMETKH U chOupane Ha aAbnkuMuTe oT [IOTPEBUTEJIS cymu.

47. TIOTPEBUTEJIAT naBa cwriaacuero cu OIIEPATOPA npa cwvbupa, cwhxpassBa, oOpaboTrBa u
MPEIOCTaBsl Ha TPETH JHIA - KPEAUTHU WIM IPYTM MHCTUTYLHMH, N0 pena Ha Te3u OOIM yciaoBHS U
ChIVIACHO OBJITapCcKOTO 3aKOHOAATEICTBO, JIMYHM JaHHMW, C L HWHAMBHUJIYaHO OINpEIENIsHE Ha
KpEAUTHUS JTUMHT, U3BbPIIBAHE HA KPEIUTHA OLEHKA W/WIM ChOMpaHe HA B3€MaHHUs, KAKTO U Ha TPETH
JIMIIA, C OCUTYPSIBAHE HEOOXOIUMOTO TEXHUYECKO 00CITy)KBaHE.

47.1. B cnyyail Ha HapylleHWE Ha CUTYPHOCTTa Ha JIMYHU JIaHHU, KOETO MOKE Ja TMOBIUsE
HEeOJIaroNpysTHO Ha JIMYHM JIaHHU MJIM Ha HEMIPUKOCHOBEHOCTTa Ha Jn4yHMs kuBoT Ha IIOTPEBUTEJIA,
OIIEPATOPDBT ro yBenomsBa cBoeBpeMeHHO 3a KoHcTathupaHoTo Hapyuienue. [IOTPEBUTEIIAT moxe
na He Obje yBenoMsBaH 3a HapymeHueto, korato OIIEPATOPA e noxazano npen Komucusita 3a 3ammra
Ha JIMYHUTE JJAaHHU, Y€ € MPEANpPHESIO MOAXOAAIIN TEXHOJOTUYHN MEPKH 3a 3alluTa Ha CUTYPHOCTTa Ha
JUYHUTE JAHHHU, KOUTO ca OOEKT Ha HapylleHHeTo. TakuBa TEXHOJOTMYHM MEPKH 3a 3aIlMTa IMpaBsT
JaHHWUTE Hepa3OupaeMu 3a BCSAKO JIMIE, KOETO HsIMa MPaBo Ha JOCTBI JI0 TAX.

47.2. Tlpu ysenomsBane Ha [IOTPEBUTEJIAT mo T1.47.1. ce omucBar Hali-MajKko: €CTECTBOTO Ha
HapyIICHUETO Ha CUTYPHOCTTA HA IMYHUTE TaHHU Ha MOTPEOUTENS; TOUKUTE 32 KOHTAKT, OT KOUTO MOXKE
Ja ce IMOoJIyud IoBedye HH(OpMalUs; MPEHOPBbUUTEIIHU MEPKHM 3a CMEKYaBaHE Ha EBEHTYaJIHHUTE
HEOJaronpusITHU MOCIASAUII OT HAPYIICHUETO Ha CUTYpHOCTTAa Ha auuHuTe naHHu Ha [IOTPEBUTEJIA
WM Ha (PU3MYECKOTO JIHIIE.

XVIII.  JonbJHHUTEIHU YCIOBUA

48. B noroBopa cTpaHHUTe ce UICHTUPUITUPAT KAKTO CIICBA!

49.1. OIIEPATOP - c naumenoBanue ((pupma), aapec Ha yIpaBleHHE, aapec 3a KOPECIOHICHIIMS,
cbaeOHa peructpanus, auneto npeactasisaBaio OIIEPATOP, EUK no BYJICTAT;

49.2. IIOTPEBUTEJI:

- (usnyecko JMIEe - ¢ UME U HOMEp Ha JoKyMmMeHT 3a camonuyHoct, EI'H/JIHY mo moxymeHTH 3a
CaMOJIMYHOCT, aJpec 3a KOPECHOHJEHIIMS, a MPU HEOOXOAMMOCT U JOKYMEHT 3a MpEeJICTaBUTEIIHA BIACT
(HOTapuaIHO 3aBEPEHO MBIHOMOIIHO, ChJIEOHO pelleHue U Jp.);

- €IHOJINYEH THProBell - ¢ HauMeHoBaHue ((upma), agpec Ha ynpaBlieHUE, aJpec 3a KOPECHIOHICHIHS,
EUK no BYJICTAT u nutiero, KO€To To MpeACTaBIISIBA;

- IOpUIMYECKO JIUIIE - ¢ HauMeHoBaHue (pupMma), aipec Ha ynpaBlieHue, ajapec 3a kopecnonaennus, EMK
o BYJICTAT u nuneto, KO€TO TO PEICTaBIISABA;

49.3. Tlpu cxkirouBaHe Ha JOTOBOPHUTE 3a YCIYTH JHIaTa Mo T. 7 OT Hacrosmmrte OO yCIOBUS
IIPEIOCTABAT KOMMsI OT JOKYMeHTH cbriacHo onpenenenute or OIIEPATOP ycnoBus, kouto morar na
Ob1at HamepeHu BbB Bceku oduc Ha OITEPATOP.

50. Bcewukum mpenmsBecTHs ciieABa Aa ObAaT B mucMeHa (opma, TOIMHCAHH OT CTPAaHHUTE WU
YI'BJIHOMOIIEHUTE OT TAX JIMLA U C€ M3MPAIAT Ha aJpeca Ha BCSIKa €Ha

OT CTpaHUTE, IOCOYEH B 10IOBOPA;

51.1. CpokbT Ha NmpeAU3BECTUATA 3al04YBa Ja T€Ye OT MOMEHTa Ha IOJYy4YaBaHETO MM OT CTpaHaTa Io
JIOTOBOpa, KbM KOSITO Ca OTIPABEHU IPH Clla3BaHE Ha pas3Nopen0uTe Ha 3aKoHa 3a 3aJIbJKEHUSITa U
JIOTOBOPHUTE;

51.2. B cayuqait ywe IIOTPEBUTEJIAT ne e yBenomun OIIEPATOPA 3a mpoMsHa Ha azapeca cu 3a
KOPECIOH/ICHIIMSI, CUUTA CE, Y€ MPEIU3BECTHUATA Ca PEAOBHO BPBhUEHH, aKO Ca M3MPATEHU HA ITOCOYEHUS B
JI0TOBOpa aJipec.
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